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Zhara HS from JKCS goes live at Bentota Beach Hotel
Colombo, Sri Lanka, 09 May, 2011 
Zhara HS, the latest hotel management software designed and developed by John Keells Computer Services recently completed its implementation at the Bentota Beach Hotel: one of the most sought after Four Star properties in the Southern coast of Sri Lanka. 
Bentota Beach, which offers 130 rooms and 3 suites, is designed based on an ancient Dutch fort by the famous architect Geoffrey Bawa. With the growing demand for accommodation in Sri Lanka, Bentota Beach was faced with the challenge of reducing overheads and creating more efficient processes for service delivery to their guests. In order to streamline processes, optimize revenue and create further efficiencies in operations Bentota Beach decided to install Zhara HS.
The Zhara Hospitality Suite is an all-in-one hotel management software that enables a resort or a hotel chain to run its entire operation by simply logging on to the Internet. The Zhara Hospitality Suite offers all the trappings of an Enterprise class multi-property system and comes complete with an Internet booking engine, a central reservation system and a Property management system. This state-of-the-art system is a result of the expertise gained by JKCS in developing Travel distribution systems for the aviation industry.
John Keells Computer Services initially started operations as an Airline software provider to some of the leading airlines of the world. With over a decade of experience in this field, JKCS has now ventured into the hospitality industry and has created the first Sri Lankan state-of-the-art hotel management system to reach the global market. 
After the implementation, General Manager of Bentota Beach Mr. Sanjeeva Perera stated that “Zhara HS is an exciting new experience for us at Bentota Beach; we believe that this partnership with JKCS will bring a win-win outcome for both parties while opening up new avenues for revenue generation for the hotel. With the current boom in the tourist arrivals to Sri Lanka we believe that Zhara HS will provide us the edge we require to build customer lifetime value.” 
Expressing his views on the next steps, Mr. Rasika Iddamalgoda (BU Head - Hospitality Solutions) at JKCS stated that, “We are pleased to deliver the complete Zhara Hospitality Suite to Bentota Beach and are looking forward to a rewarding partnership. Zhara HS is committed to delivering services which are focused on continuous improvement and built on international standards to all our clients at all times. The distinctive Software-as-a-Service operational model on which Zhara HS is built will provide a significant cost saving for Bentota Beach while ensuring 24/7 support for the system, creating optimum efficiency in operations. The SaaS model not only benefits our clients but us as well through reduced platform complexity, reduced operational costs and improved development and support processes.”
The unique ability of the system to adapt itself into various operational models of various scales has been a catalyst in Zhara HS’s popularity in the hotel industry. The clientele of Zhara HS spans from Small scale independent properties to large hotel chains. It is flexible enough to cater to exceptional operational models such as those used in transit hotels as well.
The current customer base for Zhara HS includes properties in Sri Lanka, Maldives and Thailand.
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                                         Bentota Beach Hotel: View from the pool






About JKCS
In 1998 JKCS was incorporated as the software subsidiary of Sri Lanka’s largest listed conglomerate – John Keells Group. During the past decade the company has specialized in providing services to the aviation industry. JKCS has earned its wings by engineering core systems for some of the world’s biggest airlines. The customer portfolio includes Emirates Airlines, Qatar Airways, SAS, Air Arabia, Kingfisher Airlines and SriLankan. The systems offered by JKCS cover several aviation domains such as commercial, flight operations, ground handling, crew management, engineering and safety. 
The Company recently ventured into the hospitality industry as a means of re-defining its market space. A decade of aviation software expertise was put to use in developing a 100% Web based Hospitality Suite “Zara HS”, which enables a hotels to manage their entire business by leveraging on the latest e-Technologies.
The company operates offices in Sri Lanka and the UK with development teams in Colombo, Dubai, Oslo and London.  
Contact JKCS – +94 11 230 0770, info@jkcsworld.com or www.jkcsworld.com.
About John Keells Holdings (JKH)
(Reuters: JKH.CM, Bloomberg: JKH.SL, Dow Jones: P.JKH)
John Keells Holdings PLC (JKH) is Sri Lanka’s largest conglomerate listed on the Colombo Stock Exchange.  From managing the largest number of hotel rooms in Sri Lanka to owning the largest private-sector-owned transportation business in the country, tea broking to stock broking, banking to real estate, manufacturing of food and beverages to supermarketing, providing port and marine fuel services to IT solutions, JKH has made its presence felt in every major sphere of the economy. Since its modest beginnings as a produce and exchange broker in the early 1870s, JKH has been known to constantly re-align, reposition and re-invent itself in pursuing growth sectors of the time, and is widely considered today a benchmark of the local economy.  JKH is a full member of the World Economic Forum, and having issued GDRs, was the first Sri Lankan company to be listed overseas. As a Member of the Global Compact – the UN-sponsored international corporate citizenship initiative – JKH is also committed to sustainable development and greater social responsibility in a multi-stakeholder context.  JKH has been assigned a SL AAA (lka) credit rating by Fitch Ratings Lanka Ltd.
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